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Remains at sender

Your GLS TrackID  00JHQKRW

To return the parcel, proceed as follows:

1 - Carefully pack your goods in a carton.

2 - Cut the label and stick it on your parcel.

3 - Ensure to remove old shipping labels completely.

4 - Select a ParcelShop on the GLS app or gls-group.eu.

5 - Bring your parcel to selected ParcelShop.

6 - Track your parcel via TrackID with GLS app or on the GLS

website gls-group.eu.
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